Account failure signs 2/89 23 

Accounting and taxation 9/89 18 

Accounting Software Guide 12/89 33 

Accounts receivable systems 5/89 57 

Advanced Collection Management Handbook 

- The Art of Getting Paid 10/89 36 

Affiliate issues 11/89 32 

Annual Statement Studies 1/89 15 

Antitrust laws 7/89 8 

Asset Liquidation Group expansion 
9/89 4 

Auditing standards 6/89 17 

Automated credit and collection 1/89 3 


Banking 
Eximbank 6/89 25 
Export industry support 6/89 19 
International credit fundamentals 
6/89 20 
International in U.S. 2/89 54 


U.S. abroad 1/89 52 
Bankruptcy 
Basic chapters 9/39 14 
Illegal bustouts 7/89 28 
Law 11/89 34 12/89 6, 26 
Preference avoidance 3/89 18 
Turnaround management 3/89 24 
Unsecured creditors 3/89 21 
Bethea, Ruth - Net 65 Years 12/89 30 
Book reviews 
Accounting Software Guide 12/89 35 
Advanced Collection Management Hand- 
book - The Art of Getting Paid 10/89 36 
Cole’s Credit Primer 11/89 38 
EDI and American Law: A Practical Guide 
12/89 35 
New Realities 11/89 38 
A Practical Guide to Credit & Collection 
12/89 34 
Turning Debts into Dollars 10/89 37 
Brandzel, Jacob R. 2/89 44 
Brock, William E. 4/89 13 
Business cycle conditions 9/89 34 


Career reforms 11/895 

Career success and appearence 3/89 16 

Certified Credit Executive Achievers 
Alexander, W. Vale 12/89 32 
Andrews, James M 1/89 16 
Arkin, Kevin S. 7/89 62 
Arnold, Thomas E. 7/89 63 
Atkins, Donald 7/89 62 
Beck, Shirley J. 9/89 47 
Belcher, Beverly A. 7/89 62 
Bragg, Jerry L. 5/89 20 
Carter, Terri R. 12/89 32 
Connelly, Patrick O. 10/89 39 
Craig, Janet D. 5/89 20 
Curtis, Edward G. 12/89 32 
Day, Douglas V. 10/89 39 
De Lorme, Thomas A. 7/89 63 
Denison, Kathleen J. 12/89 32 
Dingman, Phyllis J. 9/89 47 
Drolette, Mary L. 7/89 63 
Fillmore, Gary E. 12/89 32 
Goline, Robert C. 1/89 16 
Grassel, Peter J. 3/89 15 
Griffin, D. Jeffrey 12/89 32 
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Gross, Thomas D. 12/89 32 
Guerra, Ronald G. 5/89 20 
Healy, Robert M. 3/89 16 
Helgeson, Eunice 7/89 62 
Helms, M. Ronald 12/89 32 
Huffman, Philip W. 1/89 16 
Jackson, Joseph M. 1/89 55 
Kazarian, Michael 7/89 62 
Klein, Terry 7/89 63 
Lellenberg, N. Gary 1/89 55 
Lovel, Alan E. 10/89 39 
Mavrovitis, Basil P. 10/89 39 
May, Paula 7/89 62 
McCormack, Gregory A. 12/89 32 
McDanield, William E. 10/89 39 
Metcoff, Ronald M. 10/89 39 
Mulrooney, Edward A. 3/89 15 
Newton, Cora M. 1/89 16 
Olsen, Robert K. 1/89 16 
O'Reilly, James 10/39 39 
Pavlovsky, Carolyn S. 1/89 16 
Pohlmann, Joseph J. 9/89 47 
Samuelson, Kenneth R. 5/89 20 
Schanen, Karen L. 12/89 31 
Sczudlo, James M. 3/89 16 
Senalik, Stanley S. 10/89 39 
Sieben, Charles R. 9/89 47 
Stiles, Gene Blair 10/89 39 
Teigen, Lee E. 9/89 47 
Thompson, Jan B. 5/89 20 
Turell, Stan 5/89 20 
Verghese, Thomas 1/89 55 
Wade, William C. 7/89 62 
Wise, Jesse P. 10/89 39 
Wysocki, Mary E. 10/89 39 
Zarling, Richard A. 12/89 32 
Certified Credit Executive program 
9/89 16 
Checking account regulations 1/89 15 
Chicago-Midwest Credit Management 
Assoc. Meeting 6/89 16 
Cole’s Credit Primer 11/89 39 
Collection letters 7/89 56; 9/89 31; 10/89 
12,28, 12/89 27 
Collection principles 1/89 33 
Commodity credit 6/89 34 
Computer business credit software 
Automated credit management 5/89 22 
Computer business credit software cont. 
Software market development 5/89 45 
Software sampler 5/89 25 
Computer hardware/ peripherals 
Business use of 1/89 18 
Information help 1/89 25 
Multi-user microcomputers 1/89 24 
Networking and productivity 1/89 27 
Personal computers and products 
1/89 21 
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Upgrading computer needs 1/89 23 
Computer printing 2/89 17,51 
Congressional election results 1/89 12 
Continuing education 
Baylor Scholarship 1/89 15 
Career growth 4/89 37; 9/89 27 
Graduate School of Credit and Financial 
Management 2/89 6; 3/89 14,48; 6/89 52 
Cooperation and business credit services 
10/89 3 

Creativity and business education 
10/89 32 

Credit and Financial Development 

Division (CFDD) 

Leadership role 11/89 6 

Luncheon 7/89 37 

Portland Chapter award 6/89 16 

North Alabama Chapter news 10/89 39 
Credit and sales partnership 9/89 8 
Credit/collection policy and procedural 

manual 4/89 45 
Credit Congress 

Benefits of 9/89 37 

Chair O.D. Glaus, Jr. 1/89 14 

Cost effectiveness of 4/89 17 

Entertainment 1/89 14; 2/89 6 

General and breakout sessions 4/89 8 

Guide to 4/89 27 

Industry Day meeting 3/89 14; 4/89 14; 

10/89 22 
Industry Group committee members 
3/89 29 

Map of 5/89 3 

Officers and directors 7/89 30,40 

Professional success 4/89 8 

Speakers 1/89 14; 4/89 13 

Special reports 7/89 30 

Special sessions 3/89 14 
Credit departments and professional 

management 10/89 6, 12/89 8,28 
Credit Executive of the Year 3/89 15; 4/89 
18,21; 6/89 16; 9/89 46 
Credit performance tracking 6/89 47 
Credit professional 

College degree and training for 6/89 10 

Personal and career growth 4/89 10, 

12/898 

Roles and responsibilities of 2/89 12 
Credit Research Foundation reaffiliation 

9/896 
Credit swindler arrested 1/89 36 
Creditor’s committees 1/89 8; 3/89 3 
Creditworthiness evaluated 10/89 8 
Customer 

Debtor distress signals 2/89 25 

Education of 1/89 30,47 

Visits 3/89 23 


Days sales outstanding (DSO) 
Alternatives to 2/89 33,34 
Debate over 2/89 29 
Forum 2/89 39 
Industry winners 2/89 30 
Weighted proposal 2/89 39,57 

Debtor offset claims 11/89 33 

Delinquency calculating 2/89 3 


EDI 12/89 17, 19, 10 
EDI and American Law: A Practical Guide 
12/89 33 
Effgen, Rick 55/89 45 
Employee benefits 6/89 17 
Employer education exemption 1/89 14 
Equal Credit Opportunity Act amend 
ments 9/89 23 
Ethics and business 3/89 44; 11/89 30 
European International Round Table 
Conference 4/89 13 
European trade 
European Common Market 2/89 19; 
3/89 39,40 
European Community 1992 11/89 8 
Export ’89 6/89 24; 7/89 25 


Family business failures 2/89 47 

FCIB-NACM Corporation 7/89 39 

FCIB international meetings 5/89 60 

Finance, Personal: Avoid the Post-Holi- 

day Financial Blues 12/89 34 

Financial Accounting Standards Board 
9/89 21 

Frost, Halsey 1/89 18 





Health 
Alcohol abuse 6/89 33 
Cancer risks 2/89 43 
Cold virus prevention 9/89 45 
Doctor relationship 11/89 36 
Eating Right 10/89 33 
Hotlines for help 4/89 43 
Hiring outlook for 1989 6/89 18 
Hoffman, Ron 9/89 38 
Holt, Randy 7/89 58 


Industry Day (see Credit Congress listing) 
Industry group news 10/89 38 
Industry trends in 1989 10/89 22 
Inside creditors and preferential treatment 
9/89 43 
International business markets 
China trade and investment in 10/89 20 
Kenya’s economic growth 3/89 54 
Soviet Union and Comecon countries 
6/89 22 
Spain’s economic growth 4/89 54 
International credit risks 6/89 3 
International credit management guide 
9/89 40 
Interviews 
Bethea, Ruth 12/89 29 
Brandzel, Jacob R. 2/89 44 
Effgen, Rick 5/89 45 
Frost, Halsey 1/89 18 
Hoffman, Ron 9/89 38 
Holt, Randy 7/89 58 
Landry, Tom 10/89 26 
Lazary, Betsy 4/89 41 
Lynch, Pat 6/89 44 
Toffler, Barbara Ley 3/89 44 
Investment fraud 1/89 35 


G) 


Keogh accounts 7/89 60 


Labor shortages and development 
5/89 58 
Landry, Tom 10/89 26 
Latin American trade and debt problems 
11/89 13 
Lawyer advertising 3/89 50 
Lazary, Betsy 4/89 41 
Legislation Committee 6/89 14; 7/89 54; 
9/89 3,38 
Legislative activism 9/89 38 
Legislative Conference 2/896,10;3/89 10; 
5/89 10,48 
Legislative involvement and members 
10/895 
Lender liability lawsuits 6/89 31 
Letters 
Antitrust and the EEC, from Marcel 
Brasseur 12/89 3 
Business Credit, from Gregory J. Heroux 
9/892 
Conversing with machines, from Bob 
Christensen 1/89 6 
Correction 1/89 6 
Crop terms and credit, from Gene Weich- 
man 4/89 58 
DSO, from David Lasser 4/89 6 
Dump DSO Contest, from Jay P. Shel- 
don 4/896 
EDI system, from Lindan Wharton 
9/892 
Education process, from Robert F. Car- 
bonell 9/89 2 
Equipment rental DSO climbing, from 
Susan R. Desy 5/89 6 
Financial statements and Colorado, from 
Johanna Zeh 1/89 6 
Gap bridged incorrectly, from Linda M. 
Beaupre 3/89 6 
Human interactions 10/89 2 
Improved DSO formula suggested, from 
Michael G. Ash 3/89 6 
Interest is purchased, from Charles H. 
Hoffman 1/89 6 
Kubek, Richard, reply from 5/89 6 
Low delinquency equals few custom- 
ers, from D.R. Fuller 5/89 6 
More DSO criticism, from John M. Ta- 
bone 6/89 6 
PMSI value is in bankruptcy, from Robert 
H. Warren 6/89 9 
Pressure and quick decisions, from James 
E. Malo 10/89 2 
Reclamation rights, from Michael T. 
Doherty 10/89 2 


Request for information helpful, from 
Rick Schadt 3/89 6 
Schecter, Dan, reply from 6/89 9 
Simple explanation appreciated, from 
Edward H. Elmayan 4/89 6 
Leveraged buyouts 
Bottom line guide: 7/89 14 
Business / economic advantages and dis- 
advantages 10/89 14 
Credit problems 6/89 38 


~ Credit perspective 7/89 4 


Evaluating creditworthiness 10/89 16 
Fraudulent conveyance 1/89 50; 2/89 50 
Issues and outlooks 10/89 18 

Lewis, Adrienne 5/89 17 

Loss Prevention Department 3/89 8 

Lynch, Pat 6/89 44 


Management 
Age-related complications 2/89 14 
Commentary 11/89 29, 12/89 30 
Corporate crisis 3/89 12 
Employee dimissal 1/89 10 
Expanded role skills 7/89 58 
One minute management skills 5/89 12 
Paperwork 3/89 16 
Quality products and services 6/89 12, 
12/89 30 
Supervision of assistants 2/89 27 
Salary raises 1/89 15 
Time 7/89 48 
Manufacturing 3/89 16 
Marketing 12/89 10 
McAdam William 9/89 46 
McCulley, Robert I. 9/89 6 
McGregor, Alice M.H. 7/89 40; 9/89 6; 
10/89 3; 12/895 
Meeting planning checklist 6/89 18 
Membership winners 1/89 14; 2/89 6; 
3/89 14; 4/89 13 


National Credit Education Week 6/89 16 
NACM 
Alabama election 1/89 15 
Arizona relocation 1/89 15 
Asset Liquidation Group (ALG) 
10/89 38 
Bylaw amendments 7/89 35 
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Chesapeake Chapter Chairman 6/89 16 
Committee on Nominations 4/89 55 
Communication goals of 7/89 3 
Connecticut executive vice president 
9/89 46 
Connecticut meeting 1/89 15 
Credit career road maps 4/89 35 
Credentials program 4/89 25 
Denver election 3/89 14 
Dues and bylaw amendments 7/89 34; 
9/89 47 
Eastern Michigan affiliate chairman 
9/89 46 
Intermountain officers and directors 
10/89 38 
Kansas president 10/89 38 
Membership logo 10/89 38 
National administrative framework 
2/89 8 
Nebraska-Western Iowa officers 
10/89 38 
New Jersey election 1/89 14 
North Central Legislative Committee 
10/89 38 
Northern Connecticut president 9/89 46 
Providence 1988 Credit Executive 
3/89 15 
Relocation 6/89 8 
Spokane election 3/89 15 
Spokane Fellows 3/89 15 
Texas president 9/89 46 
Western Michigan chairman 9/89 46 
Western Pennsylvania elections 6/89 16 
Western Washington- Alaska chiarman 
9/89 46 
National Construction Group meeting 
6/89 16 
Negotiation strategies 1/89 43; 11/89 22 
New Realities 11/89 38 
No-load funds 6/89 51 


Offen, Elliot 1/89 36 
Office communication strategies 4/89 42 
Offset rights 7/89 57 


Performance appraisal guide 3/89 37 
Personnel growth 3/89 17 
A Practical Guide to Credit and Collection, 
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12/89 32 
Preferences and affirmative defenses 
6/89 54 
Presentations and speeches 1/89 39 
Prompt Payment Act 9/89 28,32 
Purchase money security interest 3/89 34 


Ratios and financial analysis 6/89 28 

Reclamation and the UCC 6/89 41 

Regional economic trends 

Midwestern manufacturing 3/89 52 
Northeastern economic strength 1/89 48 
Western region growth 2/89 52 

Regulation B 11/89 3 

Retiree health plans and accounting strate- 

gies 9/89 24 
Rush credit approval 7/89 10 


Seasonal Credit /Catalog Sales 12/89 22 
Secretary-manager relationships 4/89 41 
Self-marketing and success 6/89 44 
Service company’s credit functions 
6/89 27 

Service team operations 10/89 29 
Small business 

Financial image 10/89 34 

Survey 2/89 48 
Socially inspired profit 5/89 47 
Special assets 9/89 4 


Tax 


Deductions and exemptions 2/89 44 
Returns amended 6/89 17 
Shelters 3/89 43 
Telephone and communication alterna- 
tives 6/89 17; 11/89 26 
Terms: 30-60-90 Day Pay Terms 12/89 12 


Thompson, Robert F. 9/89 3; 10/89 3 

Toffler, Barbara Ley 3/89 44 

Turnaround Management Association 
3/89 26 

Turning Debts into Dollars 10/89 37 


UCC-1 11/89 28 
Unsecured Creditors Committee 9/89 12 
U.S. Trustee System 4/89 50 


Visual aids tips 1/89 41 


Women in business 
Credit management 4/89 38 
Credit professional profiles 11/89 20 
Gender differences and management 
11/89 16 
Worker Adjustment and Retraining Act 


4/89 12 





